UBND PHUONG AN HAI CONG HOA XA HQI CHU NGHIA VIET NAM

TRUNG TAM PHUC VU Poc 1ap - Tw do - Hanh phuc
HANH CHINH CONG
S6: 130 /TTPVHCC An Hai, ngay 31 thang3 nam 2026

VIv khao sét mie do hai long ddi
véi chat luong dich vu hanh
chinh céng nam 2026

Kinh gui: Céc té chirc, ¢ nhan thyc hién thi tuc hanh chinh

Thyc hién Cong van s 967/UBND-VHXH ngdy 25/3/2026 ciia UBND
phuong An Hai ve vigc trien khai su dung hé thong khao sat muc do hai long
nguoi dan, doanh nghiép doi vai chat lugng cung ung dich vu cong cua thanh
pho;

D¢ nang cao chat lugng cung cap dich vy dén to chire, cong dan ciing nhu
nang cao tinh than trach nhiém cua doi ngli cong chirc don vi, Trung tam Phuc
vu hanh chinh cong phuong An Hai t6 chuc khao sat mae @ hai long théng qua
mot trong céc hinh thic danh gia nhu sau:

1. Khao st thong qua hé théng Website

- Budc 1: Bang nhap theo dia chi https://khaosathailong.danang.gov.vn

- Buéc 2: Chon vao muc khao sat hai long -> Chon Tham gia.

- Budc 3: Chon tén don vi -> Quay thi tuc -> Thu tuc thyc hién -> Can bo
tiep nhan.

- Budc 4: Nhap thong tin nguoi khao sat va danh gia mire d6 hai long.

(Trong trueong hop danh gia khong hai long vui long thong tin thém 1y do
khong hai long).
- Budc 5: Nhan nat “Giri phan hoi” dé hoan tat va chuyeén dir liéu ve hé
thong.
2. Khao sat thong qua ma QRCODE
- Bugc 1 CoOng dan nhan dugc QRCODE khao sét hoic duong dan khao
sat duoc gui den. (Ma QRCODE khao sat dat tai 08 quay thu tuc tai Trung tam
Phuc vu hanh chinh phuong An Hai).
Tién hanh quét QRCODE hoic chon vao duong din dé bat dau
thuc hién khao sat.
- Bugc 2: Sau khi quét ma QR hodc truy cép lien két, giao dién khao sat
tuong tng véi don vi va quay phuc vu s€ duoc hién thi.
- Budc 3: Cong dan thu:c‘hién nhap cac thong tin dinh dar)h ;ai muc “1.
Thong tin nguoi khao sat” bao gom Ho tén, So dién thoai va Ma s6 ho so.
~ Riéng 02 truong thong tin Ia ho va tén, s6 dién thoai 1a 02 truong yéu cau
bat bugc vi Hé thong c6 tinh nang ty dong ghi nhé va Iuu trir théng tin Ho tén,


https://khaosathailong.danang.gov.vn/
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S6 dién thoai dé phuc vu cho céc lan khao sét tiép theo, gilp toi wu hoa thoi gian
thuc hién. Boi vai truong Ma so ho so ¢é thé nhap hoac khdng nhap.

- Budc 4: Tai muc “2. Vui long chon mirc do hai long cua ban”, cong dan
tien hanh chon biéu tuong twong tng vai trang thai cam nhan (Hai long hoac
Khéng hai long).

- Budc 5: Phan khao sét Iy do s& dwoc hién thi dua trén trang thi hai long
hodc khong hai long. Cong dan tien hanh nhap y kién gép y b6 sung hodc chon
nguyén nhan khéng hai long dé gui khao sat.

- Budc 6: Nhan nat “Guri phan hoi” dé hoan tat va chuyeén dir liéu vé hé
thong.

Trung tam Phyc vy hanh chinh cong phuong An Hai rit mong nhén dugc
sy quan tam, dong gop y kién cua cac to chirc, ca nhan dé xdy dung, hoan thién

nén hanh chinh ngay mot hiéu qua, chét luong, dap tng nhu cau cta to chirc va
nguoi dan khi dén lién hé cong tac./.

Noi nhan: KT G IAM DOC
- Nhu trén; O

- CT, cac PCT UBND phuong;
- Cac phong chuyén mén;

- Giam déc, cac Pho Giam ddc;
- Luu: VT.

Tran Thi Nham
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