UY BAN NHAN DAN CONG HOA XA HOQI CHU NGHIA VIET NAM

PHUONG AN HAI Poc lap - Tu do - Hanh phiic
S6: 137  /KH-UBND An Hdai, ngdy;7 thang 11 ndm 2025
KE HOACH

Tap huin trién khai B) chi s6 danh gia chit lwong phuc vu
theo Quyét dinh 766/QD-TTg ngay 23/6/2022 ciia Thii twéng Chinh phi,
cong tic kiém soat thi tuc hanh chinh va phin mém Mét cira dién tir
cho can bg cong chirc phwong An Hii nam 2025

Cin ct Quyét dinh sd 1592/QD-UBND ngay 22/9/2025 ctia UBND
thanh phé Pa Nang vé viéc ban hanh K& hoach hoat dong kiém soat thu tuc hanh
chinh, cai cach tha tuc hanh chinh trén dia ban thanh phé Pa Nang; UBND
phudong An Hai xay dung Ké hoach tdp huin cong tac kiém soat thu tuc hanh
chinh va phﬁn mém Mot cira dién tir cho can bd cong chuc cac co quan, don vi
thudc phuong An Hai nam 2025, cu thé nhu sau:

I. MUC PiCH, YEU CAU

1. Nang cao hi€u qua va tinh chuyén nghi¢p cua can bo, cong chirc, vién
chre tai Trung tdm Phuc vu hanh chinh cong, cac phong, don vi thuoc UBND
phuong trong cong tac chuyen d6i so; huong dan can by, cong chirc, vién chirc
tiép nhan, xir Iy va tra két qua trén hé thong quy trinh cac tha tuc phi dia gioi,
han ché dén murc thap nhét tinh trang tré hen trong giai quyét TTHC.

2. Nang cao két qua thuc hlcn Bo ’Chl s6 danh gia chét luong phuc vu
nguoi dan, doanh nghiép theo Quyét dinh so 766/Qb-TTg cua Thu tuéng Chinh
phu.

3. Lop tap huan phai dugc to chirc nghiém tac, chit ché, bam sat muc
ti€u, dam bao thiét thyc hi¢u qua.

1. NOI DUNG THUC HIEN

1. P6i twong tham gia

a) Lanh dao UBND phuong.

b) Lanh dao, cong chitc Trung tdm phuc vu hanh chinh cong phuong.

c) Cong chirc tham gia quy trinh ndi bo xtr Iy TTHC tai cac don vi: Mdi
don vi 10 nguoi.

2. Noi dung tip huin

a) Trién khai Bo chi s6 danh gia chat lugng phuc vu theo Quyét dinh
766/QD-TTg ngay 23/6/2022 cua Thu tudng Chinh phu.

b) Huéng din nghiép vu vé kiém soat TTHC, dich vu cong truc tuyén

c) Trién khai nhiém vu bao cao cong tac kiém soét TTHC trén hé théng
GRIS. Hudéng dan nghi€p vu st dung Cong Dich vu cong quoc gia, H¢ thong
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thong tin giai quyet TTHC thanh phd (quy trinh tiép nhan, xur 1y, sé hoa hd so,
thanh toan truc tuyén, tra két qua giai quyet) thu tuc lién thong, cac 16i thuong
gip va cach khic phuc khi st dung phan mém.

d) Cac phuong thitc quan 1y, bao mat trong thanh toan khong dung tién
mat.

3. B&o c4o vién 16p tip huén

- Pai dién Trung tam Phuc vu hanh chinh cong thanh phé.

- Pai dién Vién thong Pa Nang (VNPT).

4. Thoi gian

Dy kién 01 ngdy, to chirc trong thang 11/2025 (Thoi gian cu the dugc
thong bao tai Gidy moi).

5. Pia diém

Hoi truong A301 (tang 3) HDND va UBND phudng An Hai

(S6 289 duong Nguyén Cong Trir, phuong An Hai, thanh phd Pa Nang).

111. TO CHU'C THUC HIEN

1. Cac co quan don vi thuc phuong: Van phong HDND va UBND,
Phong Van hoa - Xa hoi, Phong Kinh té, Ha tang va Do thi mdi don vi ctr 10
CBCC tham du.

2. Trung tam Phuc vu hanh chinh cong phuong

a) Chu tri tham muu trién khai thuc hién Ké hoach; xdy dung chuong
trinh tap huan; phu trach cong tac to chirc; tham muu giay moi dai biéu tham du,
tai li€u, van phong pham...

i b) Moi Bao céo vién Trung tdm Phuc vy hanh chinh c6ng thanh phd va

Vién Thong Ba Nang (VNPT).

¢) Ctr can bo cong chue tham du day du. Tong hop danh sach, theo dai
quan 1y hoc vién tham du 16p tap huan.

d) Phoi hop v6i Van phong HDND va UBND phuong chuan bi hoi
treong, trang tri, &m thanh, nudc uong...

e) Lap du toan kinh phi to chtrc Hoi nghi tdp hudn va thanh quyét toan ding
quy dinh.

3. Van phong HDND va UBND phudng

Phéi hop véi Trung tam Phuc vu hanh chinh cong phuong b(f) tri, chuan
bi hdi truong va co s¢ vat chat phuc vu cho Hoi nghi tap huan theo Ké hoach.
Trén day 1a Ké hoach tap huan, tp huén trién khai Bo chi sd danh gia

chat luong phuc vu theo Quyet dinh 766/QD-TTg ngay 23/6/2022 cua Thu
tuéng Chinh phi, cong tac kiém soat thu tuc hanh chinh va phan mém Mot ctra
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dién tu ‘cho can by cong chuc cac co quan, dqn Vi thugf)c phuong An Hai nam
2025; dé nghi cac co quan, don vi li€én quan phoi hop trién khai thuc hién./iﬂjm

Noi nhin: KT. CHU TICH
- Trung tdm Phuc vu hanh chinh cong TP; A s

- Vién thong Pa Nang;

- CT, cac PCT UBND phuong;

- Céc phong, don vi thudc phuong;
- Luu: VT, TTPVHCC.
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