UY BAN NHAN DAN CONG HOA XA HQI CHU NGHIA VIET NAM
PHUONG AN HAI Poc lap - Tw do - Hanh phuc
S6: 973 JUBND-VHXH An Hdi, ngay 09 thang 10ndm 2025

VIV trién khai, tich hop Tro Iy s6 Danang Al
giai dap TTHC va cung cap thong tin

Kinh gui:
- Van phong HDND va UBND;
- Phong Kinh té, Ha tﬁng va Do thi;
- Trung tdm Phuc vu hanh chinh cong;
- Trung tdm Cung &ng dich vu su nghiép cong.

Thuc hién Cong van sb 1279/SKHCN-CNTT ngay 09/9/2025 cua So
Khoa hoc va Cong ngh¢ thanh pho ba Nang ve viéc trien khai, tich hop Tro ly
SO giai dap thu tuc hanh chinh (TTHC) va cung cap thong tin, Chu tich UBND
phuong An Hai yéu cau cac phong, don vi chuyén mon va T6 Cong ngh¢ so
cong dong thudc phuong trien khai mot so noi dung cu thé nhu sau:

1. Giao Phong Vin hoa - X& hgi phwong

~ Lién hé Trung tm Diéu hanh thong minh (I0C) Ba Néng dé tich hop Tro
ly s6 Danang Al [én Trang thong tin dién tu phuong An Hai, tao dieu kién thuan
loi dé nguoi dan va doanh nghiép tra cuu, su dung.

2. Giao Trung tdm Phuc vu hanh chinh ¢6ng phwong

T6 chtic tuyén truyén, huéng dan nguoi dan dén giao dich, 1am viéc tai
Trung tam cai dat va st dung Tre ly so Danang Al théng qua cac kénh sau:

- Trang thong tin di¢n ti phuong An Hai: https://anhai.danang.gov.vn;

- Ung dung di ddong Danang Smart City;
- Quét ma QR: https://chat.1022.vn;
- Cong Binh dan heoc vu s6: https://binhdanhocvuso.danang.gov.vn.

@ DANANG Al

3. Giao cac Phong va don vi sy nghiép thugc phwong


https://anhai.danang.gov.vn/
https://chat.1022.vn/
https://binhdanhocvuso.danang.gov.vn/
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Tiép tuc don doc can bo, cdng chirc, vién chac tham gia st dung, tao
theo dir li¢u d€ dao tao Tro 1y so “thong minh hon” qua it nhat 01 lan tra cuu,
hoi, dap/01 tuan (Mot ngay co the hoi nhicu cau hoi khac nhau) va c6 gop y, bo
sung gui vé UBND phuong (Qua Phong Van hod - Xa hoi phuong) dé bao cao
S& Khoa hoc va Céng nghé thanh pho cai thién, nang cao chat lwong hon.

4. Pé nghi cac Té Cong nghé sé cong dong phuong

Tang cudng tuyén truyén, hu’('mg’dﬁn nguoi dan trén dia ban phuong cai
dat va thuong xuyén su dung Tre Iy so Danang Al d¢ khai thac hi¢u qua cac
tién ich, [16 trg giai dap thu tuc hanh ghl'nh, thong tin kinh té - xa hoi, cac su kién
tai Da Nang, cling nhu tiep nhan y kién, phan anh, gop y cua ngudi dan.

Nhén dugc Cong van nay, dé nghi cac phong, don vi lien quan va T
Cong nghé so cong dong phuong nghiém tac trién khai thuc hién./.

Noi nhén: KT.CHU TICH
- Nhu trén; , === PHO CHU TICH
- S& KH va CN thanh pho; . / \\\ >

- T6 CNSCPD thudc phuong;
- Luu: VT, VHXH.
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